
Communication within the
organization, crisis communication



In Europe, various organizations have developed many crisis communication algorithms that

have been successfully used by different companies. However, it was only in the context of

the Covid-19 pandemic that unprecedented situations arose in most countries where

existing algorithms and systems, despite being used during various training programs, were

not successful. Why?

Because in the current situation, staff members have assumed an unprecedented role

- facts and important information can be obtained and learned from them and only

from them, but so far this audience is not trained to fulfill such a role!



Crisis communication is crucial for 
several reasons:

1. Reputation Management: It helps protect and maintain the organization’s reputation during a crisis, ensuring stakeholders receive accurate 

information.

2. Trust Building: Transparent and timely communication fosters trust among employees, customers, and the public, showing that the organization values 

their concerns.

3. Minimizing Confusion: Effective communication reduces misinformation and speculation, providing clarity and guidance during uncertain times.

4. Swift Decision-Making: Clear communication channels enable faster decision-making, allowing the organization to respond swiftly to emerging issues.

5. Employee Morale: Keeping employees informed can boost morale and prevent panic, helping them stay focused and productive.

6. Legal Protection: Proper communication can also serve as a protective measure in legal situations, demonstrating that the organization acted 

responsibly.

7. Long-Term Resilience: A well-prepared crisis communication strategy enhances overall organizational resilience, preparing it for future challenges.

In summary, effective crisis communication not only mitigates immediate impacts but also strengthens the organization’s 
long-term stability and trustworthiness.



New role for 
everybody



Thank you for your time!
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